
Know Your Customer (KYC) is a top priority for financial services firms. regulators 
have prescribed strict information gathering and disclosure requirements to help firms 
tailor recommendations, educate clients, and prevent fraud. Firms must provide proof of 
compliance of interactions, transactions, and recommendations in regular reports and 
audits. Failure to demonstrate compliance can result in massive fines from regulators. 

Collecting, recording, and reporting on this data is time consuming and complex, and even 
more so for global organizations, who may have to satisfy the requirements of numerous 
regulatory bodies for a single client. KYC eats up valuable time that should be spent 
generating revenue. It also frustrates customers who want to open accounts and conduct 
transactions quickly and easily.  

nexJ offers a robust solution that enables firms to automate and streamline KYC processes to 
manage compliance risk and re-focus team members on selling to and servicing customers:

•	 Delivers out-of-the box forms and workflows for KYC, client onboarding, account 
maintenance, and approvals

•	 Puts the customer at the center of all workflows, forms, and processes

•	 Is deeply integrated to back-office and third-party data sources to increase accuracy 
and reduce manual effort

•	 Provides the agility firms need to stay on top of ever-changing regulations

•	 enables firms to leverage the investment in KYC to improve the customer experience 
and drive revenues

nexJ solution overview

next Generation KYC
turning obligation into opportunity

Investing in compliance creates 
an opportunity to get closer to 
the client. nexJ’s best-of-breed 
capabilities can be configured 
at run-time to better manage 
KYC, evolve with changing 
requirements, and increase 
share of wallet. 

•	 smart Forms

•	  Approval workflows

•	 rules engine

•	 Document Personalization, Generation, 
and Bundling

•	 Comprehensive Customer View

•	 Flexible integration with back-office and 
third-party data sources and systems



smart Forms and workflows Automate KYC Processes 

manual KYC processes lack consistency, are labor-intensive, and don’t enable the holistic 
assessment of customer risk required by regulators. with nexJ KYC workflow and Approval, 
firms can leverage rule-driven smart forms and workflows to standardize and automate 
periodic and on-demand KYC processes. the creation or update of a record in any integrated 
system automatically triggers the appropriate workflow for the product, geography, or 
customer type, and assigns tasks to teams of users.  Dynamic smart forms guide users 
through the data capture process, presenting applicable fields and forms in response to the 
data input. All forms are prefilled with information from integrated data sources to increase 
the speed and accuracy of KYC interactions.  As new data is captured, it is saved to the Crm 
system and appropriate back office data sources, thereby enhancing the information in 
those systems.

once the forms are complete, nexJ KYC workflow and Approval validates the data 
entered to eliminate delays caused by incomplete or inaccurate data. Validation criteria 
are configurable and can leverage customer logic and outside services. nexJ’s document 
personalization, generation, and bundling capabilities create printable forms for users 
to collect customer signatures. signed documents are then uploaded and stored in the 
nexJ solution. Verified forms are routed for approval to the appropriate queue, user role or 
individual. Forms can be routed in sequence to multiple approvers and escalated if they are 
not processed within a defined time period. once approved, final versions of all forms are 
stored with the customer record for future reference and proof of compliance purposes.

Customer-Centric Processes Improve KYC

Customer-centricity is increasingly important for KYC compliance as regulators demand 
that firms manage and monitor KYC processes in the context of all customer interactions, 
transactions, and holdings. Because account- or transaction-centric systems run in isolation, 
their ability to flag KYC issues and launch workflows is limited to occurrences in each 
system, such as a stock purchase that puts the customer’s portfolio out of balance with the 
risk profile. But what happens when transactions in multiple accounts trigger an out-of-
balance portfolio? Failing to monitor the customer as a whole and complete appropriate 
remediation processes greatly increases the firm’s exposure to regulatory risk.

nexJ alleviates this risk by keeping the customer at the center of all workflows, forms, 
and processes throughout the entire client lifecycle and across all lines of business. nexJ’s 
enables firms to share a complete view of the customer that encompasses all data gathered 
for KYC, as well as profile, interaction, transaction, and life event data. Configurable rules 
trigger workflows as records are created or specified changes occur in one or many 
integrated back office systems and assign tasks to the appropriate users in the front, middle, 
or back office.
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nexJ automates KYC processes 
to: 

•	 reduce regulatory risk

•	 enable users to focus on revenue-

generating opportunities

Configurable forms and 
workflows: 

•	  take the guesswork out of information 
capture requirements for different 
products, regions, and customer 
types

•	 ensure customer-specific interactions, 
collaboration, and documents are 
saved with the customer profile for 
proof of compliance



nexJ integrates data from 
multiple lines of business, 
regions, and channels into an 
enterprise Customer View.  

•	 Create a holistic view of customer 
interactions, transactions, and 
holdings

•	 Increase the efficiency, accuracy, and 
quality of interactions

•	 Improve collaboration on regulatory 
compliance and customer service

Integration Improves Accuracy and efficiency

solutions that only enable account- or transaction-level KYC management are losing 
their usefulness. regulators are increasingly mandating that KYC processes reflect all 
enterprise knowledge of the client. this presents a problem for multi-line, multi-national 
companies that deliver service in a range of channels. with customer information stored in 
line of business silos and multiple data sources, it is next to impossible to gain a complete 
understanding of the customer across the enterprise.

nexJ’s flexible integration capabilities enable firms to implement enterprise-wide KYC 
processes based on a real-time, shared view of the customer across lines of business, 
channels, and jurisdictions. the shared view includes a complete history of customer 
interactions across multiple channels, transactions, relationships and documents shared 
with the customer. users can model complex legal structures and spheres of influence, 
including a breakdown of the legal structure from account to ultimate beneficial owner, 
and rollup total assets and revenue by key client groupings. KYC processes leverage this 
information to prefill forms, trigger workflows, and simplify regulatory audits and reporting 
requirements.

the shared view integrates with and sits on top of line of business and channel data 
sources and applications to and applies dynamic and complex visibility rules to ensure 
that users see only what they need and are authorized to see. this combination of leaving 
data where it lies and applying configurable security helps firms comply with regulatory 
demands without violating privacy or data residency requirements.
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About NexJ Systems
NexJ provides enterprise customer management solutions to the financial services and 
insurance industries. Our solutions, which integrate information from multiple systems into a 
unified view, include industry-specific customer relationship management (CRM) for multi-
channel engagement and collaboration; customer process management for client onboarding 
and KYC; and customer data management to better understand customers across line of busi-
ness and regional data silos. 

For more information on how NexJ can support your KYC requirements.
 please visit www.nexj.com/KYC or email info@nexj.com.

nexJ enables firms to turn 
regulatory obligations into 
revenue opportunities. 

Firms can capture more 
information in less time 
and use that knowledge to 
tailor loyalty programs, drive 
next best product or service 
offerings, and personalize 
the customer experience.  

Agility Helps Firms stay Compliant with Changing requirements

regulations are constantly evolving. this is particularly challenging for multi-national, 
multi-line organizations who must meet the requirements of multiple regulatory bodies, 
often in the context of a single portfolio. Firms must be able to quickly update forms and 
workflows to address changes and enforce their use throughout the organization.

nexJ enables firms to configure forms, rules, and workflows in-house quickly and efficiently 
to adapt to new business and regulatory requirements. Firms can address changes to 
data capture requirements by updating existing forms at run-time with new fields and 
branching logic. For new information gathering requirements, firms can graphically build 
forms, group questions into sections, arrange pages, define merge tags for document 
attachments, and configure business rules to trigger workflows and form field visibility. 
once activated, the new or updated form is seamlessly rolled out to customer-facing staff 
across the firm. 

Investment in KYC Drives revenue

KYC requirements introduce an administrative layer  to customer interactions and account 
maintenance that frustrates customers, bankers, and advisors alike. Automating KYC 
information gathering processes and workflows improves efficiency and accuracy, which 
results in a more positive customer experience and more time for users to focus on selling 
and servicing their customers. 

there is another major advantage to streamlining the KYC process, however. the same 
data that must be collected and managed for regulatory purposes often proves valuable 
for enhancing key client experience processes, such as segmentation and service models 
based on total customer value, and next best product recommendations.

nexJ KYC workflow and Approval enables firms to use mandatory data gathering 
requirements to enrich the customer profile, thus creating new and improved service, 
marketing and sales opportunities. Firms can also configure forms to gather additional 
data at KYC management points with little additional effort on the part of the customer 
or user. nexJ can then apply analytics to notify advisors and relationship managers of 
reasons for client touches and personalized product offerings. For example, firms can tailor 
information gathering to learn more about a client’s needs and relationships during the 
client onboarding process and continue to uncover new customer needs over time through 
ongoing KYC monitoring.
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