
NexJ Solutions for Financial Services

NexJ Systems Inc. develops and delivers industry-specific customer relationship management (CRM), 
customer data management (CDM), and customer process management (CPM) solutions tailored for:

 
Insurance

 
Capital Markets

 
Corporate &  

Commercial Banking

 
Wealth Management  

& Private Banking

“NexJ Contact supports the entire sales cycle out of the box.”

XCelent Award for Breadth of Functionality in the global financial services industry.

Best in Class for Workflow Management and Advisor Experience.



NexJ Customer Relationship Management differs from other CRM solutions 
because it integrates any number of disparate data sources into a unified 
view of all customer knowledge and provides best-practice finance and 
insurance-specific CRM functionality versus generic CRM. This functionality is 
further tailored by line of business (Wealth Management & Private Banking, 
Corporate & Commercial Banking, Capital Markets, and Insurance) to drive 
user adoption and maximize effectiveness. 

NexJ’s Integrated Desktop solutions, powered by NexJ’s CRM products, 
provide a single source of all the information and tools advisors, agents and 
bankers need to deliver superior customer service, collaborate effectively, 
improve customer loyalty, and identify and pursue cross-sell and upsell 
opportunities. 

The NexJ Integrated Desktop enables firms to integrate siloed data stores 
and applications within a unified user interface and deliver context-aware 
information to other applications. A flexible portal container combines 
integrated information with best-of-breed CRM functionality and presents 
it to users as a single, seamless application. An Integrated Desktop enables 
firms to leverage their enterprise data and applications and to help advisors, 
agents, and bankers save time and make more money.
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Customer Relationship Management

What Our Customers Say:
“Having a product that could be integrated 
throughout the platform, and not just some 
stand-alone application that is accessed 
separately, was key for us.”

“I just wanted to tell you how much I love 
NexJ…  NexJ has integrated 14 of our systems 
into a comprehensive view of the customer.”

“NexJ will provide the state of the art CRM 
solution that will provide the sales process 
discipline and connectivity to I&IB … aligning 
our business across geographies, products and 
customers and supporting our client-centric 
proposition.”

“We are very happy and your team has been 
the best vendor I have ever worked with.  On 
top of this we have already had a successful 
rollout [less than 3 months]!”



NexJ Customer Data Management (CDM) is an enterprise integration platform 
enriched with a semantic model engine. 

With NexJ CDM, firms can create a holistic view of the customer across 
regions, product lines, and channels. Unlike other offerings in the market, 
NexJ CDM semantically normalizes data to create consistent business 
meaning across disparate data sources. 

NexJ CDM operationalizes information across data silos, including back office 
systems of record, multiple CRM systems, customer portals, and social media 
streams. It also acts as a buffer between customer-facing applications and 
back office systems, enabling firms to rapidly deliver cached information 
to the people and applications that need it when integrated systems are 
experiencing slowness and downtime.  

Firms use NexJ CDM to power their digital transformation initiatives, 
enhance customer insights, and support complex and evolving regulatory 
requirements.
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Customer Data Management

Power Digital Transformation
• Provide high-quality data in real-time to the 

users and applications that need it 

• Enable omni-channel, enterprise mobility, 
and customer experience initiatives

Enhance Customer Insights 

• Increase the agility, reliability, and accuracy 
of analytics projects

• Power real-time analytics for improved 
engagement and revenue generation

Meet Compliance Requirements 

• Track data lineage and history of changes

• Satisfy complex auditing, archiving, and data 
residency requirements



NexJ Systems Inc.
10 York Mills Road, Suite 700,
Toronto, Ontario M2P 2G4
P: 416 222 5611        F: 416 222 8623
info@nexj.com          www.nexj.com

About NexJ Systems
NexJ (TSX: NXJ) provides enterprise customer management solutions to the financial services 
and insurance industries. Our solutions, which integrate information from multiple systems 
into a unified view, include industry-specific customer relationship management (CRM) for 
multi-channel engagement and collaboration; customer process management for client 
onboarding and KYC; and customer data management to better understand customers across 
line of business and regional data silos.
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Customer Process Management

To learn more about NexJ’s solutions for Financial Services, visit www.nexj.com or email info@nexj.com.
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NexJ Customer Process Management (CPM) integrates business process 
management (BPM) with customer relationship management (CRM) tools to 
enable firms to address key workflows across the entire client lifecycle.

Using NexJ CPM, financial services firms can standardize and streamline 
customer engagement and regulatory processes such as KYC and Portfolio 
reviews, AML checks, Account Maintenance, and Client Onboarding by 
leveraging dynamic, branching smart forms, workflow, and approval 
processes to collect required customer data, generate forms, obtain 
necessary approvals, and prompt users for action. Automated workflows 
ensure interactions are consistent, efficient, and fruitful for all stakeholders.

NexJ Customer Process Management provides automation for all business 
processes consistently throughout the client lifecycle by leveraging seamless 
integration to CRM and back-office systems, advanced scheduling and 
reporting, as well as modular and reusable forms.

Complete Processes Faster
• Streamline client-centric business processes 

• Pre-fill forms through integration to CRM 
and existing systems 

Increase Accuracy 

• Guide users through data entry with 
dynamically branching forms

• Speed up approval processes with rule-
driven routing and actions

Stay Nimble
• Evolve with changing needs using rapid,  

run-time configuration 

• Enable cross-device, cross-functional 
workflows to complete steps quickly 


